Your Travel Community (Build an Experience LTD) Terms and Conditions

These Terms and Conditions (“Terms”) apply to all bookings made with Build an Experience
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Ltd, trading as Your Travel Community (“we”, “us”, “our”). By booking or participating in
any of our tours, you agree to these Terms.

1. Bookings

All bookings are subject to availability.

Full payment is required at the time of booking unless otherwise specified. Payment
plans via Klarna are subject to Klarna’s own terms and conditions, and we hold no
responsibility for payment disputes or delays.

We accept major debit/credit cards, PayPal, and American Express.

Prices are subject to change prior to confirmation due to demand, supplier pricing, or
currency fluctuations.

It is your responsibility to ensure that you are in good health and physically capable of
joining the tour. All medical conditions and dietary requirements must be disclosed at
booking.

It is your responsibility to possess valid passports, visas, and any required
documentation for travel. We will not be held responsible for visa rejections, missed
travel, or losses due to inadequate documentation.

You must be over 18 years of age to book our trips.

2. Payments

Payment plans via Klarna are independent of Build an Experience Ltd. All disputes
must be directed to Klarna.

Your booking is only confirmed once full payment or the first Klarna instalment is
successfully received.

3. Cancellations and Refunds

All bookings are non-refundable, regardless of circumstance, once processed.

You may transfer your booking to another person by notifying us in writing at least 14
days before departure, subject to our approval.

If accommodation, transportation, or itinerary services are cancelled due to reasons
beyond your control, we will offer an equivalent replacement or full refund.

Customers are strongly advised to purchase comprehensive travel insurance through a
third-party provider.
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4. Visa Rejection Policy

If your Schengen visa is rejected 35 days or more before departure, and the reason is not your
fault, you are entitled to a full refund.

Rejections NOT caused by you include:

e Errors or delays in documentation provided by the Company

e Hotel, coach, or Eurotunnel confirmation issues beyond your control
Rejections caused by the customer (non-refundable):

e UK visa or residence permit expiring within 3 months after trip return

e Incorrect, missing, or invalid documents (e.g. payslips, bank statements, employment
letters)

e Missed or incomplete visa appointments
o Late submission of visa application
o Failure to prove sufficient funds or travel intent
e Errors in application forms or inconsistent information
e Prior immigration violations or non-compliance with Schengen rules
Important Notes:
e We assist by providing supporting documents but cannot guarantee visa approval.

o Refunds are only issued if the official embassy refusal letter is received within 7 days
of rejection.

o Ifrejection occurs within 35 days of travel or due to reasons listed above, no refund
will be issued.

e Third-party charges (Klarna fees, admin costs, etc.) are non-refundable.

5. Changes and Amendments

We reserve the right to modify itineraries, transport, or accommodation due to circumstances
beyond our control (e.g. strikes, weather, supplier issues). Any significant changes will be
communicated promptly.

6. Health and Safety
e Participants must comply with all local laws and customs.

e You participate at your own risk and accept that travel carries inherent risks
(accidents, illness, or loss).
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We are not liable for injury, illness, or damages unless due to proven negligence by
Build an Experience Ltd.

You must behave respectfully towards other participants, staff, and locals.

Illegal substances are strictly prohibited; violation will result in immediate removal
from the trip and permanent banning.

7. Property and Damage

You are responsible for your belongings and any property damage caused by you.

Damage to property, accommodation, or vehicles must be paid for directly by the
participant.

Smoking or vaping inside accommodation is prohibited; cleaning or damage charges
will be your responsibility.

Property suppliers may request security deposits; refunds of these are subject to their
inspection and policies.

8. Behaviour

Disruptive, abusive, or unsafe behaviour will result in removal from the trip without
refund.

Quiet hours are enforced between 10:00 PM and 7:00 AM; social areas will be
designated for late activities.

9. Liability

Build an Experience Ltd is not liable for any loss, injury, or damage incurred during
the trip, including but not limited to theft, accidents, or illness.

Activities are undertaken at your own risk.

We are not responsible for losses resulting from cancellations, delays, or acts beyond
our control (e.g. strikes, natural disasters).

When unsupervised, participants are fully responsible for their own safety.

10. Complaints

Complaints must be submitted in writing within a reasonable timeframe.

We will acknowledge and investigate all legitimate complaints promptly.
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o Complaints related to external or uncontrollable factors (e.g. weather, border control
delays, third-party providers) will be addressed as reasonably as possible.

11. Marketing and Media

e By attending our tours, you consent to the use of photos and video taken during the
trip for marketing and promotional purposes.

e Ifyou do not wish to appear in such materials, please inform your tour leader before
the trip begins.

e Any images shared with us voluntarily (including on social media) may be used by us
for marketing purposes.

12. Privacy Policy

We collect personal information (contact details, payment data, preferences) solely to manage
bookings and improve our services.

We may share necessary details with hotels, transport providers, or third parties for
operational purposes.

Full details are available in our Privacy Policy at www.yourtravelcommunity.co.uk.

Agreement

By clicking “I accept” or confirming your booking, you agree to all the Terms & Conditions
listed above.
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