Privacy Policy

Build An Experience Ltd (trading as “Your Travel Community”) is committed to protecting your
personal data and respecting your privacy. We understand that your privacy is important to you
and that you care about how your personal data is used. We respect and value the privacy of
everyone who visits our website, yourtravelcommunity.co.uk (“Our Site”) and will only collect
and use personal data in ways that are described in this Policy, consistent with our obligations
and your rights under the law.

Please read this Privacy Policy carefully and ensure that you understand it. By submitting your
email or continuing to use our Site, you indicate your acceptance of this Privacy Policy.

Definitions and Interpretation
In this Policy, the following terms shall have the following meanings:

Term Definition

Account An account required to access and/or use
certain areas and features of Our Site.

Cookie A small text file placed on your computer or
device by Our Site when you visit certain
parts of it or use certain features.

Cookie Law The relevant parts of the Privacy and
Electronic Communications (EC Directive)
Regulations 2003.

Information About Us
Our Site is owned and operated by Build An Experience Ltd, trading as Your Travel Community, a
limited company registered in England under company number 15299793.

Registered Address: 20 Sutherland Drive, Wombourne, Wolverhampton, England, WV5 9BB
Email: info@yourtravelcommunity.co.uk

Telephone: 07496993669

Representative: All partners

What Does This Policy Cover?

This Privacy Policy applies only to your use of Our Site. Our Site may contain links to other
websites. We have no control over how your data is collected, stored, or used by other websites
and advise that you review the privacy policies of any external sites before providing data.



What Is Personal Data?

Under the UK GDPR and Data Protection Act 2018, personal data means any information
relating to an identifiable person who can be directly or indirectly identified. This includes
obvious information such as your name and contact details, as well as less obvious information
such as IP addresses and online identifiers.

What Are My Rights?

Under data protection law, you have the following rights:

- To be informed about our collection and use of your personal data.
- To access the personal data we hold about you.

- To have inaccurate or incomplete data corrected.

- To request deletion of your data (‘the right to be forgotten’).
- To restrict processing of your data.

- To object to processing.

- To withdraw consent where we rely on it.

- To data portability.

- To not be subject to automated decision-making or profiling.

You can exercise these rights by contacting us using the details in the ‘Contact Us’ section
below.

What Data Do You Collect and How?

We collect the following data, depending on your interaction with Our Site:

Data Collected How It Is Collected

Name When you submit forms on Our Site.

Email Address When you sign up or contact us.

Phone Number When provided during bookings or inquiries.

Payment Details (via Stripe/PayPal) Processed securely through third-party
payment providers.

How Do You Use My Personal Data?
We only use your personal data when permitted by law. Below are the purposes and lawful
bases for processing:

Purpose Data Used Lawful Basis

To register you on Our Site Name, Email, Phone Contractual necessity




To process payments Payment information (via Contractual necessity / Legal

Stripe/PayPal) obligation
To communicate with you Contact details Legitimate interests
To send marketing updates Email, Name Consent

(if opted-in)

We will not use your personal data for unrelated purposes without notifying you and explaining
the legal basis.

How Long Will You Keep My Personal Data?

We will only retain your personal data for as long as necessary to fulfil the purposes we
collected it for. Typically, we retain data for up to two years after your last interaction unless
deletion is requested sooner.

How and Where Do You Store or Transfer My Personal Data?

We store your personal data securely in the UK and, when necessary, within the European
Economic Area (EEA). Transfers outside these areas are protected by standard contractual
clauses approved by the Information Commissioner’s Office (ICO).

Do You Share My Personal Data?

We do not sell your data. However, we may share it with trusted third-party processors to
operate Our Site and services. This includes:

- Stripe (payment processing)

- PayPal (payment processing)

- Google Analytics (website usage analytics)

These providers act as data processors under GDPR and process information securely and
lawfully.

How Do You Use Cookies?

Our Site uses cookies to enhance your experience and analyse site usage through Google
Analytics. You can manage or disable cookies via your browser settings at any time. For detailed
information, please see our separate Cookie Policy.

Children’s Privacy

We do not knowingly collect or store personal information from anyone under the age of 18. If
you believe a child has provided us with their data, please contact us immediately so we can
delete it.



How Do | Contact You?
For any questions, concerns, or to exercise your rights, please contact:

Build An Experience Ltd (trading as Your Travel Community)

Email: info@yourtravelcommunity.co.uk

Telephone: 07496993669

Address: 20 Sutherland Drive, Wombourne, Wolverhampton, England, WV5 9BB

Data Protection Contact: Build An Experience Privacy Team

Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect legal or operational changes. Any
revisions will be posted on this page with a new effective date. Last updated: 28 October 2025.
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